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INSTALLATION 
 

Insert the CD into the computer and follow the steps to install the software. 

A valid serial number is required to complete the installation. 

The serial number should be included in this manual, or as an insert in the box, CD or 
invoice. 

If you are experiencing problems with the serial number being accepted, please verify 
that you havenôt mistakenly entered a number in place of a letter and vice versa. 

For example a ñ0ò zero instead of the letter ñOò  
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QUICK SETUP 

 
 

 

 

 

DON'T LIKE READING THE MANUAL, WATCH OUR VIDEOS ONLINE. 
Voice narrated movies provide you with step by step instructions on how to use 
important VISEC features, such as: 
 
How to Install VISEC 
Viewing Video Surveillance 
Using a Camera 
How to setup Motion Detection, Picture Alerts, and FTP for emergency backup storage 
And Much moreé. 
 
Visit http://www.visec.net/support.htm for more information. 
 

(1) Connecting Camera(s) ï Analog Cameras, USB cameras, or IP cameras 

Before you start the VISEC program you should indentify the type of camera you are 
going to use. The most common type of cameras and what Visec supports 

 USB cameras connect directly to your USB computer. USB cameras are 

usually used for video conferencing. 
 
 
 
 
 

 

 

http://www.visec.net/support.htm
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  Analog cameras are the most common cameras on the market today. Analog 

cameras cannot connect directly to your computer and require a capture device. 
Usually a capture card or usb capture box. 
 

 

 

 
Capture Card- Connects inside Computer and analog camera connects to it. 
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 IP cameras are the newest in technology and are basically cameras with 

computer chips that act like servers and send images digitally across the network 
via a router. 

 

 

 

IP Camera Setup 
a) connect IP camera to router in the area designated LAN port 

 

 

 

b) Or connect IP camera to an available switch that is connected to a router 
 



Visec Surveillance Software Manual.    www.visecpro.com  www.visecintl.com 

 

Copyright © 2010 Philex Enterprises Inc.  
All rights reserved. Visec is a registered trademark of Philex Enterprises, Inc.  
In South Africa Copyright © 2010 VISEC AFRICA (PTY) Ltd.  

 
 
 

 

c) Or connect IP camera to a Power Over Ethernet Switch connected to a 
router 

 
 

 

Each particular camera should have its own installation procedure.  
Some require you to run the manufacturerôs install cd to setup the camera. 

You should refer to your camera manufacturer's instructions if you have difficulty or 
specific technical questions. 

 

For the most part, installing a camera is very easy. Most USB Cameras are 
automatically detected by the Windows Operating System when initially plugged in. 
Usually Windows will ask you for a driver when plugging in a new camera. Follow the 
instructions from your camera vendor to make sure the camera is correctly installed. 

 

Most IP cameras are found automatically by Visec when connected to a network. 
Visec does a network scan and looks for all known IP cameras. 
 

 

 (2) Open the VISEC program  

Open the program by clicking the VISEC ICON    

or you can choose, START > PROGRAMS > VISEC 2009 

By default, the program is located at:  
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C:\Program Files\Visec 2009\Visec.exe 

 

(3) Set Up- select camera 

(a) Camera setup 

View > Video Devices,  lists all cameras installed.  

Please choose: View > Video Devices as shown below: 
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Shown is a list of cameras installed on your system. 

Usually this does not mean that you have all of these cameras connected, rather at one 
time or another they were installed on your computer. 

Please place a check    next to the cameras you wish to use. 
Press OK when done.  This will instruct VISEC which cameras it can use. 

 

Installing an IP camera 

Most popular ip cameras are integrated with Visec such that Visec constantly scans the 
network looking for cameras. If Visec sees a new camera installed Visec will 
automatically tell you this when the program is loaded or when it finds it. 
You will see a ñNew IP camera found, click to add 

 

 
 

Double Clicking will launch a new window with the IP camera parameters 
allowing you to add it to Visec. 
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Address/URL: On automatic setup, Visec automatically enters the know path here. 

Refresh Interval: On automatic setup Visec also sets this. Usually this field is rarely 

used on newer cameras 

Login: make sure to enter the cameraôs proper login or username here. 

Password: make sure to enter the cameraôs proper password. 

 

Manually Adding an IP Camera 

If Visec did not see or locate the camera on its automatic scan you can try to manually 
scan for the camera again 

 
 

PRESS THE SCAN BUTTON 
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Select the Camera you wish to add and it will display as shown below. 

If required make sure the correct login and password are entered. 
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Opening The Camera  

You are now ready to start using the VISEC Program. The first thing we need to do is 
choose which camera to turn on. 

To do this: 

Select Camera, then Open. This will open a new camera window allowing you to see 
video from your camera. 

 

 Or you can press the Camera button to open one camera at a time or the button next to 
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it to open all cameras. 

 

 

 

 

 

 

 

 

After opening a camera, the video will be displayed like this: 

 

If you do not see this screen make sure your camera(s) is/are plugged in and properly 
installed. You can also review our Troubleshooting Video Problems for more help 
(located at the end of this manual).  
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Configuring Visec General Features 

You can configure VISEC by choosing Edit and then Preferences from the menu. 

 

 

Or Press the  button 

  

 
Here, you will be able to control all the features: 

 

Please Choose Where VISEC Should Store Video- Allows you to change the location 
where video is saved. 

Maximum Disk Space to Use- This is the amount of disk space that you want VISEC to 
be allowed to use. We suggest using as much as possible. Note if your hard drive was 
750gb you could for example allocate 400gb to Visec by entering 400 in the field. 










































































